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VOLUNTEER BENEFITS 
 

As a volunteer at the Umpqua Discovery 
Center, you will receive a number of benefits 
in addition to knowing that youôre contributing 
to a team that makes the Museum special. 
 
Youôll have the chance to greet the public and 
make new friends who share some of the same 
interests.  You also can expand your interests 
with specialized education and training. 
 
Each year, the Museum holds a special event 
at which it recognizes its volunteers. 
 
Based on hours of service, you also receive 
free guest passes for friends and relatives. 
 
There are two groups of volunteers:  active 
volunteers and support volunteers.  Active 
volunteers contribute a minimum of 96 hours 
per year, which works out to two four-hour 
shifts per month.  Support volunteers 
contribute less than 96 hours per year. 
 
Benefits: 
 
Support Volunteers (Less than 96 hours per 
year)- 
 Tour & Program Guides  

-Every 4 hours =  1 courtesy 
pass with 10 maximum per 
year  

  -Admission to Volunteer events 
 
Active Volunteers (More than 96 hours per 
year)- 
 Gift Shop Assistant 

-Individual Membership (can be 
upgraded to family member-
ship by paying the 

 difference) 
-Maximum of 10 courtesy 

passes per year 
-15% discount in gift shop 

(10% on books)  
-Admission to Volunteer events 

POLICIES AND GUIDELINES 
 

Volunteers are required to sign a óVolunteer 
Waiverô and óAuthorization to conduct a 
background checkô.  Each volunteer must 
undergo a certain amount of training.   
Volunteers will receive a checklist on which 
to record when required training is 
completed.  There will be a group calendar 
for volunteers to track their hours. 
 
All volunteers must keep a neat and clean 
appearance and remember that when they are 
working at the Center, they are representa-
tives of the museum. 
 
Volunteers are encouraged to become a 
member of the Umpqua Discovery Center. 
Memberships help to support the Center and 
are a great way for you to show your 
support. 

We consider volunteer applications without regard to 

race, color, religion, creed, gender, national origin, age, 

disability, marital status, sexual orientation, or other 

legally protected status. 
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